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3. In the New User Registration

box, enter your name 

(e.g., Chuck) and click [OK].

NOTES:

• Omron Health Management

Software can manage multiple users’ data. Data is controlled by user

name.

• The number of users who can register for this software varies

depending on the amount of free disc space in your PC.

• The user name can be up to 28 characters. 

4. Click the user name, and click

[Graph Screen]. 

5. Click the [Blood Pressure

Monitor] icon.

USING THE SOFTWARE
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Use only the authorized Omron USB cable, Model HHX-CABLE-

USB2, included with this unit.

CAUTION

Use only Omron authorized parts and accessories. Parts and

accessories not approved for use with the device may damage 

the unit.

1. Open the USB Port cover.

2. Plug the normal USB Connector

(Large Connector) into the

personal computer. 

3. Plug the mini USB connector

(Small Connector) into the 

USB Port.

TRANSFERRING DATA TO A PERSONAL COMPUTER
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Normal USB

Connector

Mini USB Connector
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4. Click [Download  Data] icon to import the data. 

5. The Confirm dialog

appears. Make sure your

cable is connected then

click [Yes].

6. Select the blood pressure

monitor being used and

click [OK].

7. Start importing data.

Click [Cancel] if you want

to cancel.

8. The dialog appears when complete. Click [OK]

and view your data on the graph.

TRANSFERRING DATA TO A PERSONAL COMPUTER
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CAUSE SOLUTION

The logged in user does
not have Administrator
privileges.

Error 1806. You have
insufficient privileges to
read this folder.

Error 1303. The installer
has insufficient
privileges.

Either the Windows 2000
or Windows XP
operating system is
required to install Omron
Health Management
Software onto your PC.

Log in as an

Administrator for

installation.

ERROR MESSAGES

The operating system

currently installed in

your PC is neither

Windows 2000 nor

Windows XP.

You cannot run this

program on your PC.

Install Omron Health

Management Software

onto a PC on which the

corresponding operating

system is running as listed

in [Operating environment

requirement].

Out of Disc Space (Disc
space required for the
installation exceeds
available disc space.)

The amount of free disc

space is insufficient to

install Omron Health

Management Software.

Increase the amount of

free disc space or install

the software onto another

hard disc.
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To keep your digital blood pressure monitor in the best condition and
protect the unit from damage, follow the directions listed below:

Keep the monitor in the storage case
when not in use. Make sure the AC

adapter is placed under the main unit so

that it does not damage the display.

Avoid kinking or sharply bending the AC

Adapter cord.

Do not forcefully bend the arm cuff or
air tube. Do not fold tightly.

Clean the monitor with a soft dry cloth. Do not use any abrasive 
or volatile cleaners. Do not attempt to clean the cuff. 

CAUTION

Do not submerge the device or any of the components in water. 

Do not subject the monitor to extreme hot or cold temperatures,

humidity or direct sunlight. 

CAUTION

Store the device and the components in a clean, safe location.

CAUTION

Do not subject the monitor to strong shocks, such as dropping the

unit on the floor.

Remove the batteries if the unit will not be used for three months or

longer. Always replace all the batteries with new ones at the same time.   

CARE AND MAINTENANCE

Care and Maintenance
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Use the unit consistent with the instruction provided in this manual.

CAUTION

Changes or modification not approved by Omron Healthcare will

void the user warranty. Do not disassemble or attempt to repair the

unit or components.

CAUTION

Use only Omron authorized parts and accessories. Parts and

accessories not approved for use with the device may damage 

the unit. 

CARE AND MAINTENANCE
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SYMBOL CAUSE CORRECTION

Cuff under-inflated.

Cuff not applied

correctly.
Single Mode

Remove the arm cuff. Read,

“Taking a Measurement”. 

Take another measurement. 

TruReadTM Mode

The monitor will repeat the

process up to 5 times.

Cuff over-inflated

Take another measurement and

remain still until the

measurement is complete.

Monitor could not

detect pulse wave.

Air plug is not

connected.

Batteries are worn
Replace the four batteries. 

Refer to “Battery Installation.”

ERROR INDICATORS

ERROR INDICATORS AND TROUBLESHOOTING TIPS
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ERROR INDICATORS AND TROUBLESHOOTING TIPS

PROBLEM CAUSES AND SOLUTIONS

No power.

No display appears on the unit.

Replace all four batteries with new

ones.

Check the battery installation 

for proper placement of the 

battery polarities.

Measurement values appear

too high or too low.

Blood pressure varies constantly.

Many factors including stress, time 

of day, and how you wrap the cuff,

may affect your blood pressure. 

Review the sections “Before Taking 

a Measurement” and “Taking a

Measurement.”

TROUBLESHOOTING TIPS
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FCC STATEMENT

NOTE:

POTENTIAL FOR RADIO/TELEVISION INTERFERENCE (for U.S.A. only)

This product has been tested and found to comply with the limits for a Class B

digital device, pursuant to part 15 of the FCC rules.

These limits are designed to provide reasonable protection against harmful

interference in a residential installation. The product generates, uses, and can

radiate radio frequency energy and, if not installed and used in accordance 

with the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular

installation. If the product does cause harmful interference to radio or television

reception, which can be determined by turning the product on and off, the 

user is encouraged to try to correct the interference by one or more of the 

following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the product and the receiver.

• Connect the product into an outlet on a circuit different from that to which 

the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

POTENTIAL FOR RADIO/TELEVISION INTERFERENCE (for Canada only)

This digital apparatus does not exceed the Class B limits for radio noise 

emissions from digital apparatus as set out in the interference-causing equipment

standard entitled “Digital Apparatus”, ICES-003 of the Canadian Department of

Communications.

Cet appareil numérique respecte les limites de bruits radioeléctriques

applicables aux appareils numériques de Clase B prescrites dans la norme sur le

materiel brouilleur: “Appareils Numériques”, ICES-003 édictée par le minister

des communications. 

Changes or modifications not expressly approved by the party responsible for

compliance could void the user’s authority to operate the equipment.
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Your Omron® HEM-790IT IntelliSense® Automatic Blood Pressure Monitor and
PC software, excluding the arm cuff and the OHMS software, is warranted to be free
from defects in materials and workmanship appearing within 5 years from the date
of purchase, when used in accordance with the instructions provided with the
monitor. The arm cuff is warranted to be free from defects in materials and
workmanship appearing within one year from the date of purchase when the
monitor is used in accordance with the instructions provided with the monitor.
The above warranties extend only to the original retail purchaser.

We will, at our option, repair or replace without charge any monitor or arm cuff
covered by the above warranties. Repair or replacement is our only responsibility
and your only remedy under the above warranties.

To obtain warranty service contact Omron Healthcare for the address of the repair
location. Shipping instructions and repair information is available by calling 
1-800-634-4350 or visit our website at www.omronhealthcare.com.

Enclose the Proof of Purchase. Include $5.00 for the return shipping and handling.
Include a letter, with your name, address, phone number, and description of the
specific problem. Pack the product carefully to prevent damage in transit.
Because of possible loss in transit, we recommend insuring the product with
return receipt requested.

ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR PARTICULAR PURPOSE, ARE LIMITED TO THE
DURATION OF THE APPLICABLE WRITTEN WARRANTY ABOVE.
Some states do not allow limitations on how long an implied warranty lasts, so the
above limitation may not apply to you.

OMRON SHALL NOT BE LIABLE FOR LOSS OF USE OR ANY
OTHER INCIDENTAL, CONSEQUENTIAL OR INDIRECT COSTS,
EXPENSES OR DAMAGES. Some states do not allow the exclusion or
limitation of incidental or consequential damages, so the above exclusions may
not apply to you.

This warranty gives you specific legal rights, and you may also have other rights
which may vary from state to state.

FOR CUSTOMER SERVICE

Visit our web site at: www.omronhealthcare.com

Call toll free: 1-800-634-4350
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Model: HEM-790IT
Display: LCD Digital Display

Measurement Range: Pressure: 0 to 299 mmHg, Pulse: 40-180/min.

Accuracy/Calibration: Pressure: ±3mmHg or 2% of reading
Pulse: ±5% of reading

Inflation: Automatic by electric pump

Deflation: Automatic pressure release valve

Rapid Air Release: Automatic exhaust valve

Pressure Detection: Capacitive pressure sensor

Measurement Method: Oscillometric method

Pulse Wave Detection: Capacitance type pressure sensor

Power Source: 120V 60Hz  AC adapter or 4 “AA” batteries

Battery Life: Approx. 1400 uses when used 6 times a day 
with 4 new alkaline batteries

Operating Temperature 50ºF to 104ºF (10ºC to 40ºC) /30 to 85% RH
/Humidity:

Storage Temperature -4ºF to 140ºF (-20ºC to 60ºC) /10 to 95% RH
/Humidity/Air Pressure: /700 - 1060 hPa

Main Unit Weight: Approximately 14 7/8 oz. (420 g) 
not including batteries

Main Unit Dimensions: Approx. 6 3/32" (l) × 5 5/32" (w) × 3 5/16" (h) 
(155 mm × 131 mm × 84 mm)

Cuff Size: Approximately 6" (w) (152 mm)
Cuff tube 23 5/8" (l) (600 mm)

Cuff Circumference: Fits arm circumferences 9" to 17" 
(220 mm to 420 mm)

Memory: Up to 84 per user

Weekly Averages: Up to 8 weeks

Contents: Main Unit, ComFitTM Cuff, AC Adapter,
Instruction Manual, 4 “AA” batteries, 
Storage Case, USB Cable, CD-ROM, Warranty Card

UPC Code: 0 73796 79090 5

NOTE: These specifications are subject to change without notice.

SPECIFICATIONS
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